From: 

Bud Cobb <custreq@facil.umass.edu> 

Sent: 

Monday, January 31,2011 11:23 AM 

To: 

Hanchett, James (DPH) 

Subject: 

Re: WReq Entry for Morrill I 

James: 



This request has been forwarded to the service desk for creation into a service call work order for the zone plumb. 
JCobb 

On 1/31/2011 11:19 AM, UMass Phys Plant wrote: 


Your name * James Hanchett 

Department * Massachusetts Public Health 

Mailing address* Room N251 Morrill I 

637 North Pleasant Street 
Amherts, MA 01003 

Email * iames.hanchett@state.ma.us 

Phone* (413) 545-2607 

Fax (413) 545-2608 

Building requiring work * Morrill I 

Room number/location * N25I, N247, N245 

Describe work requested * Somebody shut off the heat. Could you please send someone to turn it on. 
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